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( Features & Benefits )

The Digital Companion

Helping the care recipient with medical reminders, daily living and wellbeing prompts
and remote care calls with caregivers through video calling capabilities

Genie
Connect

Medication Reminders

We understand that managing medications can be challenging, especially for
individuals with complex medication regimens. That's why Genie offers
medication reminders—to ensure recipients take their medications on time and
in the correct dosage. These reminders not only promote better health
outcomes but also enhance medication adherence, reducing the risk of missed
doses, errors or further health decline.

Daily Living Tasks

Our platform supports various tasks, including grooming, dressing, meal
preparation, and household chores. Genie is there to lend a helping
hand by empowering recipients to complete daily tasks more
independently. We aim to enhance their quality of life and foster a
sense of autonomy and self-confidence.
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Hydration Reminders

Staying hydrated is essential for overall health and wellbeing, yet it's easy to
forget to drink enough water throughout the day. That's where Genie's
hydration reminders come in. By gently prompting recipients to take sips of
water at regular intervals, we help prevent dehydration and associated health
issues. Whether it's a quick reminder to drink water with meals or a gentle
nudge to hydrate during hot weather, Genie ensures recipients stay well-
hydrated and feel their best.

Mood Check-ins

Mental health is just as important as physical health, which is why Genie
includes mood check-ins as part of our care offerings. These check-ins allow
recipients to express their feelings, whether happy, sad, or somewhere in
between. By monitoring recipients' emotional wellbeing and providing
support as needed, we aim to promote mental health awareness and
facilitate early intervention for mood-related concerns. With Genie, recipients
feel supported and understood, knowing their emotional wellbeing is valued
and prioritised.

Video Calls

Maintaining social connections is more important than ever in today's
connected world, especially for individuals receiving care. Genie offers
video calls to facilitate real-time communication and virtual interactions
between recipients, care workers, and their families. Video calls facilitate
emotional connection with loved ones and caregivers. By bridging the
distance and bringing people together, Genie helps combat loneliness
and isolation, promoting overall wellbeing and quality of life.

Local Directory

Genie has a comprehensive local directory of resources and a curated list
of approved websites and services relevant to recipients' needs. Whether
it's finding nearby healthcare providers, accessing community support
services, or exploring educational resources, Genie empowers recipients
to easily discover and connect with valuable resources in their local area.
By providing access to vetted information and services, Genie enhances
recipients' ability to access the support and resources they need to thrive.
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Personal Care Prompts

Personal care prompts on Genie provide recipients with customised
reminders and guidance for specific care activities. This could be a reminder
to perform exercises, take a shower, or pack their college book. These
prompts help recipients stay on track with their care routines. Genie
empowers recipients to maintain their health, hygiene, and wellbeing with
confidence and consistency by offering personalised support tailored to
each individual's needs.

Battery Saving Mode

We understand that reliable access to care is essential, even in low-
power situations. That's why Genie includes a battery-saving mode
when unplugged from power sources. This mode helps conserve
battery life and prolong device usage, ensuring uninterrupted support
and functionality for recipients, even when power outlets are scarce.
Whether it's during a power outage or accidentally unplugged, Genie
remains available to provide assistance and support whenever needed.

Entertainment

From streaming music and audiobooks to watching videos and
playing games, Genie provides a variety of entertainment
choices to suit recipients' preferences and interests. Whether
relaxing with soothing music, engaging in brain-stimulating
games, or enjoying a favourite movie, Genie ensures recipients
have access to enjoyable activities that promote relaxation,
engagement, and overall happiness.

Genie Buddies

Genie Buddies enables seamless communication and interaction
between devices, whether between family members in different
households or recipients in a care facility. Genie Buddies enriches
the care experience by fostering communication and companionship
and promoting a sense of connection and community among users.
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Always-On

Genie is designed to be there for recipients whenever they need assistance,
which is why our device remains always-on until the “Genie” wake word is
spoken. This means recipients can access support and information anytime,
without manual activation. Whether it's asking for medication reminders,
checking the weather, or initiating a video call, Genie is ready to respond to
recipients' needs with just a simple voice command. By providing
continuous support and accessibility, we aim to enhance recipients' sense
of security and peace of mind.

Success Metrics
Our Recipients Achieved

Talk to our friendly UK team today about our reliable remote care service
that improves health management and emotional wellbeing outcomes for
your communities.
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